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Credit Card Registration for a Training Program


Issue:

Define the steps required for a new user to register for a course and pay with a



credit card.
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Appendix A
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1. User clicks on Browse the catalog, Purchase products, or Preview Products





2a. The user may view the segments within a product by clicking on the Details button.�See step 2a.1





2a.1 After the user is done looking at the details, they can click on Continue Shopping to return to the Product Catalog.





3. To purchase, the user clicks on Add To Cart.





4. The user clicks the Checkout button to complete shopping





5. A returning user (one that has purchased a product before) enters their Student Login ID and Student Password and their account information is auto filled.








A new user (one that has not purchased a product before) enters their account information here.





7.  The user verifies that the account information and the selected product are correct.�


�If the information is incorrect the user clicks the “Modify Personal Information” link and goes back to the Registration page to correct.���If information is correct, user selects ‘click here to enter our secure purchasing area’.














8.  The user enters their credit card number and expiration date in the format as indicated on the page and clicks on the Process Transaction button.





9.  The user clicks on the Start link to access the product. 





10.  The user logs in by entering their Student Login ID and Student Password then clicks Go.





6. When the form is complete, click on the Submit button.





11.  The user clicks on the Details button to begin using product.





12.  The user clicks Start link to begin.





13.  The user selects the speed at which they wish to view the training and then clicks Go.





This links describes the three speed selections above and under which conditions they should be chosen.





14.  The training engine loads and the program begins.








See Appendix A for training feature





Exit the program








Get help














PowerPoint


Slides and images 





Go to list of		Search for topics 	Talk to other


Training segments	in the program		students online





Video of Speaker





Stop	Pause	Play


 Program controls





Save Notes (eScratch Paper)	





Enter your program notes here





Links to other material, websites, handouts, or downloads.





Transcription of the speaker





Print





Back





Forward





Go back to training





Show the entire transcript of the training segment





Each line of the transcription is shown as well as a thumbnail of the PowerPoint slides or images





Enter your key words to search for and click Search





Click here to get Search help and instructions





2b. The user may view a short preview of the training content by clicking on the Preview button. �See step 2b.1





2b.1 The user enters their First Name, Last Name, and Email then clicks Go.





2b.2 The user clicks on the Start link to preview the program. �See Step 13 for segment viewing.





2b.3 The user can continue to purchase after they view the preview segment by clicking on Return to Catalog.
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